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SHOW NOTES
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How Can | Get People to Listen When | Speakf??

Hebrews 10:24: And let us consider how to stimulate one another to love and good deeds.

Everyone wants to be heard. Being heard is not only an acknowledgment
of our existence but also confirms our value. Being listened to helps us
find a place of significance in whatever social order we happen to be
engaging in. To be heard—to be truly paid attention to—is to be
recognized as the individual you are. Because so much rides on our ability
to be heard, how do we enhance that ability? How do we better place

Ab<ié-3

Many of us likely have little to no idea how to enhance this ability, and the things we

ourselves in this position of mutual respect and contribution? Do we

speak louder? Do we elevate our passion, or raise our voice, or talk faster?

think we know are in many cases backwards. As we look at this question through the eyes
of biblical principles, the answers will become obvious.

Our communication with those outside of our faith is to be very specific:
Luke 6:27-28: 27 But I say to you who hear, love your enemies, do good to those who hate
you, 28 bless those who curse you, pray for those who mistreat you.

There are four points here to help us clearly communicate with those outside of our faith:
Love, do good, bless and pray.

Our communication with those inside our faith as disciples of Christ is to be very
specific:

Hebrews 10:21-25: 21 and since we have a great priest over the house of God, 22 let us draw
near with a sincere heart in full assurance of faith, having our hearts sprinkled clean from an
evil conscience and our bodies washed with pure water. 23 Let us hold fast the confession of
our hope without wavering, for He who promised is faithful; 24 and let us consider how to
stimulate one another to love and good deeds, 25 not forsaking our own assembling together,
as is the habit of some, but encouraging one another; and all the more as you see the day
drawing near.

This describes sanctification, meaning we are set apart from the world for a holy purpose.
This becomes the basis of our communication with others of like faith. We can be heard
within this context if we speak about things that need to be heard, are looking to be heard
or are relevant to be heard. Dealing with those within the faith requires always
communicating for the betterment of all.

While this sounds so good and positive, we have a problem. We are still sinful
humans who have sinful thoughts and emotions and who make sinful mistakes:
James 3:8-10: 8 But no one can tame the tongue; it is a restless evil and full of deadly poison.
9 With it we bless our Lord and Father, and with it we curse men, who have been made in the
likeness of God; 10 from the same mouth come both blessing and cursing. My brethren, these
things ought not to be this way.
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Our words can easily poison our lives and the lives around us. Learning to speak in a way
people will listen is learning how to neutralize the poison of our communications. How do
we do that?

We start by wanting to make improvements because we all fall short. It comes down to
honoring God every day. To become a better communicator, we have to WANT to become
a better communicator. If we don’t, we won’t.

WE NEED TO LEARN TO IDENTIFY THE POISON!

Gossip and Judging, How to speak so that people want to listen, Julian Treasure, TED Talk

e What I'd like to suggest, there are a number of habits that we need to move away from.
I've assembled for your pleasure here seven deadly sins of speaking. I'm not pretending
this is an exhaustive list, but these seven, | think, are pretty large habits that we can all
fall into.

e  First, gossip. Speaking ill of somebody who's not present. Not a nice habit, and we know
perfectly well the person gossiping, five minutes later, will be gossiping about us.

e Second, judging. We know people who are like this in conversation, and it’s very hard to
listen to somebody if you know that you're being judged and found wanting at the same
time.

We will look at each of these briefly through a scriptural lens to understand how
Christians can avoid these things.

Gossip:

Romans 1:28-30: 28 And just as they did not see fit to acknowledge God any longer, God gave
them over to a depraved mind, to do those things which are not proper, 29 being filled with all
unrighteousness, wickedness, greed, evil; full of envy, murder, strife, deceit, malice; they are
gossips, 30 slanderers, haters of God, insolent, arrogant, boastful, inventors of evil,
disobedient to parents,

Gossips and slanderers prevent healthy communication. Notice
what gossip and slander are surrounded by: greed, evil, envy,
murder, strife, deceit, malice, insolence, arrogance. It is not
hanging out in good company! Gossip is as destructive when
we hear it as it is when we speak it. There are two sides to

gossip—a gossiper has to have an audience - someone to speak
their gossip to.

Natural humanity gravitates towards an emotional environment that can include and even
welcome gossip. Gossip should NOT be in Christian circles.

Each time we go through one of these “seven deadly sins of speaking,” we will point out
what poisons our words.
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POINTING OUT WHAT POISONS OUR WORDS:

If things like gossip and slander come easily to us, then we are likely
too comfortable in our fleshly environment. [n such a state, we are
not likely to have many, if any, who fruly want to listen to us.

WE SHOULD ASK OURSELVES:
WHY aM | COMFORTABLE SPEAKING OR HEARING GOSSIP ABOUT ANVONE?

Judging:

Matthew 7:1-3: 1 Do not judge so that you will not be judged. 2 For in the way you judge, you
will be judged; and by your standard of measure, it will be measured to you. 3 Why do you look
at the speck that is in your brother's eye, but do not notice the log that is in your own eye?

Jesus warns that if we judge others through gossip, we set the standard by which we will
be judged by God. Do we want God to judge us by not being fully fair? Of course not. Then
why would we do this to somebody else?

Jesus’ words and teachings warn us to stay away from judgmental attitudes.

POINTING OUT WHAT POISONS OUR WORDS:

Judging others is often symptomatic of unkind thoughts towards
others or our own personal insecurity. Whatever the reason,
judging others opens us to the very same kind of judgment. With
such an attitude, we are not likely to have many, if any, truly listen
to us.

LET'S ASK OURSELVES:
WHAT DO | GAIN BY SPEAKING OR HEARING
JUDGMENTAL STATEMENTS ABOUT ANVONE?

Being judgmental is harmful. Even if we think our motives are good, it can turn others
away. We might think we have a good motive because the other person is wrong. But
being judgmental adds bias to our good motive, which often turns into something that is
inappropriate.

Visiting us today from New Zealand is our good friend Howie. He's become a biblical
study partner of ours over the years.

Gossip and judging are both very addictive. Once we start, it is hard to stop.

We get into the habit and it becomes so natural, we don’t even think about doing it.
Then it just perpetuates.

Let’s look at some of the good ways to be heard.
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Julian Tower’s TED Talk outlines four powerful foundations to stand upon to
be better heard:

1. Honesty

2. Authenticity
3. Integrity

4. Love

These foundations will be constantly applied as we dig into the secrets of being heard.

The source of these foundations is heavenly:

James 3:a7: But the wisdom from above is first pure (honest), then peaceable, gentle,
reasonable (authentic), full of mercy and good fruits (love), unwavering, without hypocrisy
(integrity).

The wisdom from above, then, has these four pillars which support being able to
appropriately, clearly, firmly and positively communicate to those around us—to speak so

pure O Honest
peaceable, gentle, @ Authentic
reasonable
S O
it gty (1) meari

To speak so others will listen starts with a prayerful attitude:

Colossians 4:2-6: 2 Devote yourselves to prayer, keeping alert in it with an attitude of
thanksgiving; 3 praying at the same time for us as well, that God will open up to us a door for
the word, so that we may speak forth the mystery of Christ, for which I have also been
imprisoned; 4 that I may make it clear in the way I ought to speak. 5 Conduct yourselves with
wisdom toward outsiders, making the most of the opportunity. 6 Let your speech always be
with grace, as though seasoned with salt, so that you will know how you should respond to
each person.

others will listen.

Paul is telling us to speak with grace and communicate carefully and sincerely.

Salt is a preservative and was valuable in Jesus’ time, which implies valuing and preserving
our relationships in a healthy and honest way as we interact.
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It is important for us to prayerfully work at setting our hearts and minds into the right
place. Let our speech be seasoned with salt. This is the preservative that comes from
above.

[ do a lot of communicating in my professional life and among the brotherhood

]\! iCk’S and with Christian Questions. One of the things I always pray about is to have the
P]‘ﬁ\-’(—_‘]‘ Lord help me get out of the way in a discussion. I would rather let the scriptural

principles, teachings and God’s spirit be the guide, with me as just the conduit
through which it flows. It takes my opinion and prejudice out of the

communication.

Sound Speech Principles:

D B

To truly be heard when we speak, we have to truly desire to be
heard, but for the RIGHT reasons. Sound speech for a Christian
is founded in prayer and the desire to build up and encourage as
we graciously stand for godly principles. This noble approach is
where powerful communication begins.

So far, our ability to be heard comes down to us making the necessary adjustments.
It’s all about the one speaking and not those hearing!

We have begun to examine the don’ts of communication and
we have the foundation of the do’s. Where do we go from here?

Now we can dive into several scriptural examples of solid, sound and valuable
communication that show us how to be effective and godly in our speech. An important
basis point here: we will consider the written words and letters of the New Testament as
reflections of what our present-day spoken words should sound like.

As we read the words from the apostles, think of it as being coached on how to
communicate with one another. Let's focus on how they wrote and spoke.

Negativity and Complaining, How to speak so that people want to listen, Julian Treasure,
Ted Talk

e Third, negativity. You can fall into this. My mother, in the last years of her life, became
very negative, and it's hard to listen. | remember one day, | said to her, "It's October 1
today," and she said, "l know, isn't it dreadful?" It's hard to listen when somebody's that
negative.

e And another form of negativity, complaining. This is the national art of the UK. It's our
national sport. We complain about the weather, about sport, about politics, about
everything. But actually, complaining is viral misery. It's not spreading sunshine and
lightness in the world.
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Negativity:

James 3:6: And the tongue is a fire, the very world <2889> (orderly arrangement) of iniquity
<93> (moral wrongfulness); the tongue is set among our members as that which defiles
<4695> (stain or soil) the entire body, and sets on fire the course of our life, and is set on fire
by hell (Gehenna).

This reminds us of “cancel culture,” using words to destroy someone so that they are no
longer relevant. This is how destructive words can be. We talked about this concept of
cancel culture in Episode #1184: “Is Christianity Being Cancelled?”

We can’t let negativity roost in our hearts and minds, especially when we are trying to
communicate to others. We can get addicted to negativity. By being addicted to being
constantly negative, we bring people down with our speech instead of bringing them up.
If we are not bringing them up, what kind of Christian are we?

POINTING OUT WHAT POISONS OUR WORDS:

If our words are focused on negativity, our results can
only be negative. Those attracted to negativity may listen
for a time but can easily become negative towards us.

WHV? THAT IS WHAT OUR SPEECH IS TEACHING THEM!
Negativity breeds negativity. We wonder why they turn on us—well, we taught them to!

Complaining:

1 Corinthians 6:1-2: 1 Does any one of you, when he has a case against his neighbor, dare to
go to law before the unrighteous and not before the saints? 2 Or do you not know that the
saints will judge the world? If the world is judged by you, are you not competent to constitute
the smallest law courts?

Brothers and sisters in Christ have issues. We should be mature enough to work them out
among ourselves—perhaps by calling in another brother or sister to help sift through the
argument. It is incumbent upon us to find what is just, honest, merciful, kind and
compassionate without resorting to lawsuits. This dramatic example ends up in a legal
battle, but the point is straightforward. We can’t get stuck in the concept of complaining
because when we speak in a complaining way, we will never positively influence others.

POINTING OUT WHAT POISONS OUR WORDS:

When we complain, we feed a contagious “viral misery”
to our hearers. Essentially, we are taking the precious
attention they are giving us and giving them poison in return.

HOW DOES THIS LOOKX ON OUR CHRISTIAN RESUME?

We can’t poison people with our complaining and turn around and say we love Jesus. This

is hypocritical.
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) Powerful Speech Pointers: Speak with spiritually-sound
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Instead, let’s stand upon the foundations of powerful speech: Honesty,
Authenticity, Integrity and Love:

Ephesians 4:25-27: 25 Therefore, laying aside falsehood, SPEAK TRUTH EACH ONE of you
WITH HIS NEIGHBOR, for we are members of one another. 26 BE ANGRY, AND yet DO NOT
SIN; do not let the sun go down on your anger, 27 and do not give the devil an opportunity.

We can have emotions. We can be angry, but we shouldn’t let that anger spill over into
sin. Laying aside falsehood—if we put all these things away, we put ourselves in a better
position.

Powerful Speech Pointers: Speak truth (Honesty) and be restrained (Integrity).

Ephesians 4:29: Let no unwholesome word proceed from your mouth, but only such a word
as is good for edification according to the need of the moment, so that it will give grace to
those who hear.

Let the words that come out of our mouths be edifying, “building-up words.”

Powerful Speech Pointers: Speak positively and relevantly (Authenticity).

The need of the moment—to be relevant. When someone has an issue, or we are dealing

with something we are trying to teach, we need to make the issue and solution relevant. If
we make it mean something that relates to the present circumstances, thoughts, direction
and challenges, suddenly what we are saying “clicks.” Now it becomes part of their reality.

Speaking according to the need of the moment tells us to be relevant with the brotherhood
and therefore, everyone else.

Ephesians 4:31-32: 31 Let all bitterness and wrath and anger and clamor and slander be put
away from you, along with all malice. 32 Be kind to one another, tender-hearted, forgiving
each other, just as God in Christ also has forgiven you.

Consider the image of sweeping the floor. We want to sweep

. . Bitterness
bitterness, wrath, anger, clamor (loud shouting) and slander out of Sland
ander

our lives. If we sweep these away, we make room to be kind, Clamor
tenderhearted, forgiving, just as God in Christ also has forgiven you.

Wrath

Put aside what is negative to make room for the positive.

discipline, as Jesus would speak (Love).

Jesus’ spiritually-sound discipline was driven by selfless love. Everything he did,
everything he said, everywhere he pointed, everything he illustrated was with that
spiritually-sound discipline. This is why he was so compelling!

A practical example of the Apostle Paul deeply striving to communicate with those
he taught:
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1 Corinthians 9:18-19: 18 What then is my reward? That, when I preach the gospel, I may
offer the gospel without charge, so as not to make full use of my right in the gospel. 19 For

__though I am free from all men, I have made myself a slave to all, so that I may win more.

“ Powerful Speech Pointers: Speak selflessly with the cause of the gospel as our

motivation.

Why am I talking? What is my bottom-line motivation?

MIRROR Am I trying to get back at somebody? Am I trying to
QUESTION weaselmy way in to make a point? Am I trying to win
adulation from others? Or, am I speaking with the
cause of the gospel as the principle that motivates me?

Paul cautions to let the principles of the gospel motivate everything we say.

He next gives us profound insight into his successful communication with those from all
backgrounds.

Understanding how Paul communicated can be life-changing for us:

1 Corinthians 9:20: To the Jews I became as a Jew, so that I might win Jews; to those who are
under the Law, as under the Law though not being myself under the Law, so that I might win
those who are under the Law;

The Apostle Paul engaged with those of Jewish background with great respect for the
importance they placed on their heritage. As a Jew, he knew of its driving force of Judaism
and the Law. He respected it and he listened. He LISTENED to its power. He became as a
Jew so that he could walk them through how to slowly and methodically progress. It is a
beautiful example of listening to where somebody is at that moment and using that
knowledge to connect with them.

He doesn't stop there:
1 Corinthians 9:21: to those who are without law, as without law, though not being without
the law of God but under the law of Christ, so that I might win those who are without law.

To the Jew, Paul was a Jewish “Pharisee of Pharisees.” But here he engages with those of a
completely opposite, pagan background, knowing paganism had been important to them.
Paul understood and LISTENED to the influence their background had over them. He
could walk with them to teach how to go step-by-step to raise their game to a Christian
level. He listened to their backgrounds, but didn’t judge if they had been involved in
idolatry—he walked them through the difficulties of their backgrounds into Christianity.

But Paul didn’t stop there:
1 Corinthians 9:22: To the weak I became weak, that I might win the weak; I have become all
things to all men, so that I may by all means save some.

He engaged those with weakness of mind or body by sharing in their weaknesses, perhaps
by relating some of his own weaknesses. He knew the doubts weakness brings by
LISTENING to them and to the challenges and detours they were stuck in by those
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weaknesses. He encouraged them and lifted them up. He made himself vulnerable. This is
a good example to us.

db When I look at this list of how to be a good communicator, I see I need to be
- . . . . . . .
'rn-l' honest, use authenticity, integrity, love and be a good listener. That is just so
much work! But a wise person does this when they communicate. They put in that

| work. They think about what they are going to say before they say it. A foolish

person doesn’t. They just ramble on and say the first thing that comes into their
mind. So, it’s true—if we want to be a more effective communicator so people

listen, we need to put in the work in advance.

Powerful Speech Pointers: Speak because we listened and understood those we are
addressing.

Be intentional when you communicate. Speak because we listened and understood and are

willing to walk with them. This is how we speak so others will listen.

1 Corinthians 9:23: I do all things for the sake of the gospel, so that I may become a fellow
partaker of it.

Powerful Speech Pointers: Speak with the purpose of reflecting discipleship in
Christ.

So that I may be a fellow partaker—I am doing this to elevate you, but it elevates me
automatically by the work I put into understanding where you are coming from.

Sound Speech Principles:

AR B

To truly be heard in a way that can change lives, we need to truly
listen. The more actively we listen, the more solidly we can stand
upon the foundation of Honesty, Authenticity, Integrity and Love.
Our active and interested listening provokes those to whom we are
listening to sincerely desire our input.

Isn’t this what we want? We want our input to be desirable because we have done the
work and we see the godliness in what we are working towards.

In some ways, this is counterintuitive. To be heard we have to first hear. To be understood
we must first understand.
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The real bottom line here is that our ability to be heard is not about us;
it is about them. How do we practically put this into practice?
The practicality here comes from two places. First, on the listening end: Understanding
how to effectively use words and phrases so we can REALLY draw out an understanding of
who we are listening to. Second, on the speaking end: Understanding how to address what
needs to be addressed with wisdom and compassion.
)) Excuses, Exaggeration, Lying and Dogmatism, How to speak so that people want to listen,
Julian Treasure, Ted Talk

e Excuses—We’ve all met this guy. Maybe we've all been this guy. Some people have a
“blame thrower.” They just pass it on to everybody else and don't take responsibility for
their actions. And again, hard to listen to somebody who's being like that.

e The six of the seven: embroidery, exaggeration. It demeans our language, actually,
sometimes. For example, if | see something that really is awesome, what do | call it? And
then of course, this exaggeration becomes lying, out-and-out lying, and we don't want to
listen to people we know are lying to us.

e And finally, dogmatism: the confusion of facts with opinions. When those two things get
conflated, you're listening into the wind. You know somebody is bombarding you with
their opinions as if they were true. It's difficult to listen to that.

Excuses:
Luke 14:16-18: 16 But he said to him, A man was giving a big dinner, and he invited many; 17
and at the dinner hour he sent his slave to say to those who had been invited, Come; for
everything is ready now. 18 But they all alike began to make excuses. The first one said to him,
I have bought a piece of land and I need to go out and look at it; please consider me excused.
They made excuses. We demean ourselves when we make excuses because it shows our
lack of commitment.

POINTING OUT WHAT POISONS OUR WORDS:

No one wants excuses as they are just “blame throwers”

used to make us look good. It is critical we frame “reasons”™

@ for whatever we are saying as statements with as much
personal accountability as is appropriate.
In my own professional life, I am in a business where I deal with a lot of people
]\1 iCk’S with a lot of different things. Sometimes I make mistakes on paperwork which

EXI)(“I'](‘I]C‘(‘ come back to me marked, “NOT IN GOOD ORDER.” In those cases, I work really
hard at calling the home office saying, “I just got a notice back, and I really messed
this one up. I truly apologize; I didn’t mean to do it. I made it more difficult for
you guys, but here is the way I am fixing it.”

When we approach it by giving reasons, providing solutions and taking responsibility, it
releases the tension excuses create. Owning our actions releases tension.
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o Exaggeration/Lying:

Proverbs 10:18-19: 18 He who conceals hatred has lying lips, and he who spreads slander is a

fool. 19 When there are many words, transgression is unavoidable, but he who restrains his
lips is wise.
We said this is exaggeration even though these scriptures reference lying. Julian Treasure
talked about exaggeration in the sound bite, calling it “embroidery,” which often becomes
just lying.

When we exaggerate, we are actually lying because we are not telling the truth.
Truth is blown out of proportion, meaning it is no longer true. There may be a

=G

the whole world is ever going to listen to us—now, THAT is an exaggeration! Of

basis in truth, but the exaggeration part is a lie. When we exaggerate, no one in

course, some people will. But the exaggeration takes away the credibility of what we
should be saying.

POINTING OUT WHAT POISONS OUR WORDS:
Let’s face it, any exaggeration can be a solid foundation
for deception. By exaggerating and Iving, we are simply
admitting our own lack of integrity.

Let’s think again of our Christian resume. Do we want a lack of integrity as one of our
chief characteristics?

Dogmatism (being dogmatic):
Ephesians 4:14-15: 14 As a result, we are no longer to be children, tossed here and there by

waves and carried about by every wind of doctrine, by the trickery of men, by craftiness in
deceitful scheming; 15 but speaking the truth in love, we are to grow up in all aspects into him
who is the head, even Christ,

Dogmatism mixes fact and opinion as though they are one. When we get dogmatic about
something, we press and press. Ephesians here is saying this is the trickery of men,
craftiness in deceitful scheming. This kind of communication doesn’t build up; it simply

tears down.

We can make our point and plow people over, but all we would get is a bunch of wounded
people on the ground. Or, we can make our point and build people up, creating a situation
where people can move forward. Dogmatism doesn’t build people up; it knocks them over.

POINTING OUT WHAT POISONS OUR WORDS:

Mixing personal orinions in with facts and not
differentiating between them is an easy habit to fall into.
The problem is it is dishonest, and it is egotistical.
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It's an awful list! But being aware of them helps us to work on what to avoid. All are
addictive/habit forming. It is easy to get stuck in these practices and lose our ability to
become strong communicators.

A great communicator is a great listener.

Phrases to help us engage in active, engaged listening:

@2 Wait—let me see if I got this straight. What I think you’re saying is...
@2 Help me understand. How did you get to that point?

& Please correct me if 'm missing something.

@ Am I on the right track?

Simple phrases can take our working on what we’re going to SAY next, to working on what
we are going to HEAR next. What a difference it makes! We become better speakers when
we become better listeners.

The letter to Philemon in the New Testament was thought to be written about 60 AD. It
was written by the Apostle Paul in prison when Timothy was with him. This is the only
personal letter to one person found in the New Testament. Why is it there? Because it is
spiritually brilliant, spiritually sound and spiritually loaded with principles we all need to
learn.

‘e ?’ﬁx t  This personal letter is about the serious personal issue of Onesimus, a
=\ @/ slave of Philemon, who had illegally run away. Onesimus ran to Paul.

This letter is another example of brilliant communication under difficult circumstances by
the Apostle Paul. He did the work in order to prepare himself to communicate effectively.

The introduction:

Philemon 1:1,3: 1 Paul, a prisoner of Christ Jesus, and Timothy our brother, to Philemon our
beloved brother and fellow worker, 3 grace to you and peace from God our Father and the Lord
Jesus Christ.
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Paul begins the addressing of his important plea with a prayerful, respectful
approach:

Philemon 1:4-5: 4 I thank my God always, making mention of you in my prayers, 5 because
I hear of your love and of the faith which you have toward the Lord Jesus and toward all the
saints;

Paul describes a faithful, mature and time-tested Christian. Philemon was important to
the Apostle Paul.

Philemon 1:6: and I pray that the fellowship <2842> of your faith may become effective
through the knowledge of every good thing which is in you for Christ's sake.

Fellowship: Strong’s Exhaustive Concordance #2842: koinonia; from #2844; partnership,
i.e. (literally) participation, or (social) intercourse, or (pecuniary) benefaction:--
(to) communicate (-ation), communion, (contri-) distribution, fellowship

Paul describes the value of Philemon as they co-labored together in Christ. Paul uses the
powerful word, fellowship. They had worked together in sharing the faith. Philemon had
been a massive influence.

Philemon 1:7: For I have come to have much joy and comfort in your love, because the hearts

of the saints have been refreshed through you, brother.

’ Powerful Speech Pointers: Speak personally and positively. Recount the listener’s

character traits, their goodness and what they have meant to you.

Because Paul sees Philemon as so genuinely mature, he boldly addresses the
matter at hand:

Philemon 1:8: Therefore, though I have enough confidence in Christ to order <2004> you to
do what is proper,

Order: Strong’s Exhaustive Concordance #2004 epitasso; to arrange upon, i.e. order.

This word is only used regarding those who wield great authority, like the Apostle Paul.
Philemon must have been thinking: Oh no, what is he going to make me do?

Having established his authority in Christ, Paul does not use it, as we see in the
next verse:

Philemon 1:9: yet for love’s sake I rather appeal <3870> to you—since I am such a person as
Paul, the aged, and now also a prisoner of Christ Jesus—

Appeal: Strong’s Exhaustive Concordance #3870 parakaleo; to call near, i.e. invite, invoke

We see the overwhelming confidence Paul has in Philemon. In other words, I trust you will
make the right decision. I could order you what to do but would rather appeal to you to take

the correct action. I believe in you.

~ Powerful Speech Pointers: Approach those you speak with through the love of

Jesus.
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Sound Speech Principles:

i A

In his letter to Philemon, Paul demonstrated he clearly understood
Philemon’s character, and therefore strongly appealed to Philemon’s
highest judgment. Paul showed Philemon confidence, honesty,
authenticity, integrity and love as a basis for approaching a serious
issue. Let us learn and apply!

This really is amazing. We are watching a master communicator unfold his difficult
message with grace, wisdom and power.

We can see the depth of wisdom the apostle has used thus far.
How does he unfold his request, and what can we learn from it?

Paul will unfold his challenging recommendation with clarity and authority mixed with
overwhelming grace, understanding and wisdom. What becomes abundantly evident is
that he deeply cares for both individuals (Philemon and Onesimus) and is seeking a way in
which all can be blessed. He has established a godly foundation with his words so far and
now will unfold the rest.

Paul begins addressing the challenging issue with the best possible news.

He begins by focusing on Onesimus:

Philemon 1:10: ] appeal <3870> to you for my child Onesimus <3682>, whom I have begotten
in my imprisonment,

Onesimus: Strong’s Exhaustive Concordance #3682 Onesimus; profitable;
Onesimus, a Christian

Thayer’s Greek-English Lexicon: profitable or useful

Paul is informing Philemon that his slave Onesimus has come to Christ. A gut reaction to
this might be, Yeah, right, he ran away and now is trying to find shelter and get away with
something. Of course he’s going to say he is now a Christian! But the Apostle Paul himself is
proclaiming this as truth. Paul is too wise to have the wool pulled over his eyes. My child—
begotten in my imprisonment. Onesimus is part of our spiritual family!

Philemon 1:11-13: 11 who formerly was useless to you, but now is useful both to you and to
me. 12 [ have sent him back to you in person, that is, sending my very heart, 13 whom I wished
to keep with me, so that on your behalf he might minister to me in my imprisonment for the
gospel;

Christian Questions ©2024 all rights reserved 14
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Paul is accentuating the value of Onesimus and crediting much of it to Philemon. Paul
reveals two significant things:

1. Heisrecognizing the propriety of sending Oneisimus back to his rightful and legal
owner according to Roman law. He is upholding the law.

2. Heis freely acknowledging the absolute genuiness of Onesimus’ conversion.

Paul is also asking to have Onesimus returned to his side after he visited Philemon.
That is pretty bold on Paul’s part. I'm sending him back to you in person

with this letter. There is tremendous drama unfolding in the letter. I have ‘©
begotten him in my imprisonment and see him as very useful to me while M
I'm in prison.

"Powerful Speech Pointers: Paint the big picture with complete Honesty.

The Apostle Paul is acknowledging both the difficulty and the blessing.
After focusing on Onesimus, Paul now focuses on Philemon.

Paul clearly respects Philemon’s position as the one who was wronged, yet he is
confident in Philemon’s spiritual maturity:

Philemon 1:14: but without your consent I did not want to do anything, so that your goodness
would not be, in effect, by compulsion but of your own free will.

Imagine speaking this way to somebody through a difficulty. Paul used compassion,
wisdom, authenticity, integrity and love to draw Philemon to come to a good conclusion.
Paul is relying on Philemon’s spiritual conscience AND Christian liberty to guide him.

Paul will now look to God’s providence in Philemon’s life as a way to understand
these several unlikely events:

Philemon 1:15-16: 15 For perhaps he was for this reason separated from you for a while, that
you would have him back forever, 16 no longer as a slave, but more than a slave, a beloved
brother, especially to me, but how much more to you, both in the flesh and in the Lord.

Paul was used by God to mend what was broken between Philemon and Onesimus.
Onesimus was much more valuable now as a brother in Christ. Paul urges Philemon to
accept Onesimus back forever as a brother. I want your relationship to rise up to the level it
deserves to be at this point, even though you have been wronged. He was separated from you
for a while, that you would have him back forever (for eternity). Disciples of Jesus who are
faithful unto death receive a crown of life. Paul is telling Philemon that he and Onesimus
can be joined in that glorious, positive reward.

James 1:12: (NIV) Blessed is the one who perseveres under trial because, having stood the
test, that person will receive the crown of life that the Lord has promised to those who love
Him.
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Philemon 1:17: If then you regard me a partner, accept him as you would me.

This is powerful. Paul says, If you regard me as a fellowship partner, I'm asking you to
accept Onesimus the way you would accept me. This is the confidence I have in this man
who has done you wrong. Paul has worked hard with Philemon.

) Powerful Speech Pointers: Lay out a pathway of reasoning formulated with lofty

spiritual principles. This reminds the listener of the godly Integrity behind the
recommendation.

I want you to accept him as you would accept me because as brothers in Christ, this is what
we do.

Paul deals with the legal issues Onesimus opened up by his wrongdoing:

Philemon 1:18-20: 18 But if he has wronged you in any way or owes you anything, charge
that to my account; 19 I, Paul, am writing this with my own hand, I will repay it (not to mention
to you that you owe to me even your own self as well). 20 Yes, brother, let me benefit from you
in the Lord; refresh my heart in Christ.

Paul will repay Philemon for any loss incurred because of Onesimus running away. He is
not asking Philemon to just take the loss and write it off. Paul has such confidence in
Onesimus—Paul has worked so hard with him and seen God’s grace in him so fully—Paul
is willing to cover the debt. Paul considers Onesimus to be a part of his family and that of
Philemon too.

Paul is not asking something of Philemon without also giving of himself to solve the issue.
A powerful speaker puts themselves in the position to say, Let’s walk through these things
together.

Philemon 1:21: Having confidence in your obedience, I write to you, since I know that you
will do even more than what I say.

Paul knew Philemon well. He was persuaded of Philemon’s godly response, for they had
worked together as brothers and co-labors in Christ. Paul knew Philemon’s character and
reiterates the great confidence he has in him. This is not pressure; this is godly love and
respect in dealing with a serious issue. It is an elevated way to speak to others so they will
hear.

'Powerful Speech Pointers: Be Authentic in your suggestions. Be willing to do what

you ask of others.

Don’t go down the road of, You do it. I'll see how you do later.

Having appropriately discipled a babe in Christ and a mature man of Christ, Paul
now wraps up with hopefulness and faith:
Philemon 1:22-25: 22 At the same time also prepare me a lodging, for I hope that through
your prayers I will be given to you. 23 Epaphras, my fellow prisoner in Christ Jesus, greets you,
24 as do Mark, Aristarchus, Demas, Luke, my fellow workers. 25 The grace of the Lord Jesus
Christ be with your spirit.
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SHOW NOTES
Paul writes this letter from prison but says for Philemon to prepare me a lodging for him
because he expected to come visit him. Paul has confidence and a heartfelt desire for
fellowship with Philemon.
P\ powerful Speech Pointers: Love those to whom we speak in outward and tangible
E i ways.

Love them. Don'’t just say you love them; show them you love them! Selfless love is willing
to give without receiving anything in return.

Summarizing this beautiful letter: Paul tells Philemon of the problem and proposes a
solution. He expects Philemon to go along with Paul’s decision because Paul knows
Philemon has Christ in his heart. What happened as a result?

Paul’s continued faith in Onesimus is shown in Colossians, likely written a few
years later:

Colossians 4:7-9: 7 As to all my affairs, Tychicus, our beloved brother and faithful servant
and fellow bond-servant in the Lord, will bring you information. 8 For I have sent him to you
for this very purpose, that you may know about our circumstances and that he may encourage
your hearts; 9 and with him Onesimus, our faithful and beloved brother, who is one of your
number. They will inform you about the whole situation here.

Onesimus has become a spokesman! He is so trusted that he is one of those who will
inform the church at Colossus of Paul’s circumstances. Here we see a “happily ever after”
in the early church because spiritual principles were applied through the wisdom of
speaking godly things to a godly individual from a godly perspective.

Because of Paul’s remarkable capacity to communicate in difficult circumstances, the
brotherhood was blessed in a big way. This is such a great example to use as a lesson for
learning how to communicate with others.

ﬂ))) Conclusion, How to speak so that people want to listen, Julian Treasure, Ted Talk

e  What would the world be like if we were speaking powerfully to people who were
listening consciously in environments which were actually fit for purpose? Or to make
that a bit larger, what would the world be like if we were creating sound consciously and
consuming sound consciously and designing all our environments consciously for sound?
That would be a world that does sound beautiful, and one where understanding would
be the norm, and that is an idea worth spreading.

We need to follow Paul’s lead in all of our communication privileges:
Hebrews 3:13: But encourage one another day after day, as long as it is still called Today, so
that none of you will be hardened by the deceitfulness of sin.

Christian Questions ©2024 all rights reserved 17



<€’ CQRewind

SHOW NOTES

Episode 1340: How Can | Get People to Listen When | Speak? — July 1, 2024

But encourage one another day after day, as long as it is still called Today—as long as there
is light—use the time. Encourage one another. Speak to one another in ways that will raise
us above the deceitfulness of sin, that will put us into a different category so we can
actually be effective one to another. Learning how to speak effectively is such an
important thing and it is based on scriptural principles. Throughout this entire episode,
we have seen how these principles jump out of the Scriptures to teach us what to do and
how to do it.

Sound Speech Principles:

A B

Others will listen when we speak if we have given them compelling
reasons. Have we first listened, truly listened to them and do we see what
is important and perhaps challenging in their lives? Is our motivation to
relay spiritually sound thoughts and principles for the up-building and
blessing of those around us? Are we standing on the communication
foundation of Honesty, Authenticity, Integrity and Love? If we are, then
let us speak confidently in Christ!

I just marvel at Paul—what a great leader and communicator he was! Imagine the
authority and respect he had from everyone around him. He could have been forceful and
just demanded compliance, but he didn’t do that. He used the four leadership principles
from the scriptures we looked at in this podcast and that Dale Carnegie restated in, How
to Win Friends and Influence People:

1. Honesty—talk about your own mistakes before criticizing others.
2. Authenticity—never say to someone, “You're wrong.”

3. Integrity—give the other person a fine reputation to live up to.

4. Love—appeal to their nobler motives. It puts the other person first.

Paul was about putting aside his own ego and pride. Instead, he made sure that in getting
the message across, he kept the other person’s dignity intact. That is the sort of leader [
would like to be—and that is the way I'd like to be communicated with!

The Apostle Paul, by God’s spirit, understood the necessity of clear, sound
communicating.

Pause and consider. Do we get stuck in those seven deadly sins of communication? Or, do
we apply the four foundations (Honesty, Authenticity, Integrity and Love) to build
something that enables us to speak out of goodness, godliness and spirituality, and based
upon scriptural principles in order to build others up?
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So, how can | get people to listen when | speak?
For Rick, Jonathan and Christian Questions...
...Think about it!

All scriptures cited are from the NASB1995 translation unless otherwise noted.

Next episode

Episode 1341: What Did Jesus Mean When He Talked
About Hellfire? (Part | - Listener Q & A Series)

@ YouTube O 0 ® X

@christianquestionsministries cqbiblepodcast

Text CQREWIND to 22828
to receive our Weekly Newsletter, Show Notes and Study Questions

Bonus Material and Study Questions

Recommended additional study:

Ep.1184: Is Christianity Being Cancelled?
Today’s cancel culture’s clashing disagreements with Christianity
https://christianquestions.com/society/1184-cancel-culture/

Ep.974: Why Doesn’t Anyone Listen to Me?
Rediscovering the lost and necessary art of communication
https://christianquestions.com/character/974-doesnt-anyone-listen/

Ep.1166: How Did the Apostle Paul Handle a Slave Owner?
The remarkable reconciliation of Onesimus the runaway slave
https://christianquestions.com/inspiration/1166-slave-owner/

Ep.1339: Do My Habits Glorify God? (Part 1l) Social Habits
Reviewing the power of our public habits and how to change them
https://christianquestions.com/program/1339-social-habits-part-ii/

Parents and Bible class teachers, continue your studies on this topic with these short, animated
videos for kids at ChristianQuestions.com/YouTube:

e  What is evil speaking?
https://christianquestions.com/cg-videos/videos-cq-kids/what-is-evil-speaking/

e  What is integrity?
https://christianquestions.com/cq-videos/videos-cq-kids/what-is-integrity/
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e How did Jesus show his love for others?
https://christianquestions.com/cq-videos/videos-cq-kids/how-did-jesus-show-his-love/

e  What are some wisdom lessons for children from the Apostle Paul?
https://christianquestions.com/cg-videos/videos-cq-kids/wisdom-lessons-from-apostle-paul/

An example from the Apostle Paul of communicating with those outside of our
faith:

Acts 17:16-34: 16 Now while Paul was waiting for them at Athens, his spirit was being provoked
within him as he was observing the city full of idols. 17 So he was reasoning in the synagogue
with the Jews and the God-fearing Gentiles, and in the market place every day with those who
happened to be present.

Paul spent his waiting time in two ways:
1. Observation of the people and their pagan religiousness.

2. Spending time in witnessing—exchanging thoughts with those with whom he
already had common ground, and those in the market in a friendly manner.

18 And also some of the Epicurean and Stoic philosophers were conversing with him. Some
were saying, What would this idle babbler wish to say? Others, He seems to be a proclaimer
of strange deities,—because he was preaching Jesus and the resurrection.

Paul’s communications—his thought exchanges were heard, apparently in a way
that they saw as valuable:

19 And they took him and brought him to the Areopagus, saying, May we know what this new
teaching is which you are proclaiming? 20 For you are bringing some strange things to our
ears; so we want to know what these things mean. 21 (Now all the Athenians and the strangers
visiting there used to spend their time in nothing other than telling or hearing something new.)

Apostle Paul Communication Lesson: If we first observe and respect our environment and
then engage in the exchange of thought, our communication will have a strong basis for
success.

22 So Paul stood in the midst of the Areopagus and said, Men of Athens, I observe that you
are very religious in all respects. 23 For while I was passing through and examining the
objects of your worship, I also found an altar with this inscription, TO AN UNKNOWN
GOD. Therefore what you worship in ignorance, this I proclaim to you.

Paul’s communication was based on identifying with and acknowledging their piety.
He met and respected them where they stood.

Apostle Paul Communication Lesson: Communication is best served when we stand
deliberately, address our listeners respectfully and speak our message passionately.
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Paul builds on this with their natural desire to worship and gives them something
to consider they had never before imagined:

24 The God who made the world and all things in it, since He is Lord of heaven and earth,
does not dwell in temples made with hands; 25 nor is He served by human hands, as though
He needed anything, since He Himself gives to all people life and breath and all things;

26 and He made from one man every nation of mankind to live on all the face of the earth,
having determined their appointed times and the boundaries of their habitation,

He presents them with a God bigger, more benevolent and reachable than any
other they imagined!

27 that they would seek God, if perhaps they might grope for Him and find Him, though He is
not far from each one of us; 28 for in Him we live and move and exist, as even some of your
own poets have said, For we also are His children.

Apostle Paul Communication Lesson: Communicating the paradigm shifting message of
the Gospel is best accomplished by positively lifting incomplete thinking and conclusions
to a truly grander and higher spiritual level.

Paul’s previous reference to their own poets was another natural break in his
communication, as he reminded them of his respect for and understanding of what they
considered important.

Paul now builds his main (and difficult) message of hope, which is twofold:

29 Being then the children of God, we ought not to think that the divine nature is like gold or
silver or stone, an image formed by the art and thought of man. 30 Therefore having
overlooked the times of ignorance, God is now declaring to men that all people everywhere
should repent,

First point: they had been worshipping in error and ignorance having made God
into an image created by their own hands. Worshipping (right idea!) idols (wrong
execution!):

31 because He has fixed a day in which He will judge the world in righteousness through a man
whom He has appointed, having furnished proof to all men by raising him from the dead.

Second point: all of their errors and ignorance would come to righteous judgment
by the living God he had proclaimed, and the raising of Jesus was proof of His
proclamation:

32 Now when they heard of the resurrection of the dead, some began to sneer, but others said,
We shall hear you again concerning this. 33 So Paul went out of their midst. 34 But some men
joined him and believed, among whom also were Dionysius the Areopagite and a woman
named Damaris and others with them.

The results are mixed!

Apostle Paul Communication Lesson: Even when our communication has all of the right
ingredients and intentions fully activated, it will not miraculously change anyone’s
perspective. The objective is for the message to be received fully intact so we can now
listen and then respond further.
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Ep.1340: How Can I Get People to Listen When I Speak?

https://christianquestions.com/character/1340-communicate/ See: < c Q_RQWHld

SHOW NOTES
1. As disciples of Christ:

a. How are we to communicate with those outside our faith? (Luke 6:27-28)
b. How are we to communicate with those inside our faith? (Hebrews 10:24-25)
c. Why is this so difficult? (James 3:8-10)

2. Describe the tools to use when we want to be heard:
a. List four foundations we should stand upon. What is their source? (James 3:17)
b. What should our attitude be before we open our mouths to speak? Why the comparison to salt?
(Colossians 4:2-6)

3. Poisons in our speech: Discuss how these are destructive elements in our communications.

a. Gossip (Romans 1:28-30) e. Excuses (Luke 14:16-18)
b. Judging (Matthew 7:1-3) f.  Exaggeration (Proverbs 10:18-19)
c. Negativity (James 3:6) g. Dogmatism (Ephesians 4:14-15)

d. Complaining (1 Corinthians 6:1-2)

4. Powerful Speech Pointers: Discuss these scriptural examples of how to improve our communications.

Speak truth and be restrained. (Ephesians 4:25)

Speak positively and relevantly. (Ephesians 4:29-32)

Speak with spiritually-sound discipline, as Jesus would speak. (Ephesians 4:31-32)

Speak selflessly with the cause of the gospel as motivation. (1 Corinthians 9:18-19)

Speak because we listened and understood those we are addressing. (1 Corinthians 9:20-22)
How did the Apostle Paul illustrate this?

Speak with the purpose of reflecting discipleship in Christ. (1 Corinthians 9:23)

P oap o

meant to you. (Philemon 1:1-7)
Approach those you speak with through the love of Jesus. (Philemon 1:8-9)
Paint the big picture with complete honesty. (Philemon 1:10-13)

o @

godly integrity behind the recommendation. (Philemon 1:14-17, James 1:12)
k.  Be authentic in your suggestions. Be willing to do what you ask of others. (Philemon 1:18-21)
l.  Love those to whom we speak in outward and tangible ways. (Philemon 1:22-23)

5. “Mirror” Questions: Why am [ talking? What is my bottom-line motivation? Am I trying to get back at

Speak personally and positively; recount the listener’s character traits, their goodness and what they have

Lay out a pathway of reasoning formulated with lofty spiritual principles. This reminds the listener of the

somebody? Am I trying to weasel my way in to make a point? Am I trying to win adulation from others? OR, am

I speaking with the cause of the gospel as the principle that motivates me?

How do you know the difference and what can you do if you are making negative choices?

= Christian Questions’

Think about the Bible like you never have before
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